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Visa Online
Overview
The Diplomatic and Service Online Visa Application is a platform designed to streamline the visa

application process by offering convenient online services. With this user-friendly platform,

applicants can effortlessly navigate the visa

application process from the comfort of their own

homes, marking a significant leap towards efficiency

and convenience in the realm of diplomatic services.

System Requirements

Software

Web Browser: Google Chrome, Mozilla Firefox, Safari

Hardware

PC/Laptop/Mobile Gadgets
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User Manual
1. How to Access the Application

To access the application, please launch a web browser (Google Chrome, Mozilla Firefox, or

Safari) and type this URL in search box as shown below:

Hit enter and a login page will be displayed as below:

https://visa.kemlu.go.id/
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Fill in the Username, Password, and Captcha fields, then tap . If the login process

is successful, then you will be redirected to the List of Application page as shown below:
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2. How to Create an Account

To create a new account, visit the Login page and tap . You will be redirected

to Registration page as shown below:

Fill in all the fields and tap . If the registration process is successful, you will be

redirected to post-register page as shown below:
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The account you've just created must undergo verification before you can start using it. To

complete the verification process, please check your inbox (using the email you provided

during registration). Here's what to look for in your inbox:

Here is what's in the email:



7

Tap or click on the provided link. You will be redirected to the Login page with

Success popup. Tap Ok, and your account is ready to use!
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3. How to Create a New Visa Application

To create a new Visa Application, please tap on the upper right side

of the page. You will be redirected to Add Application page as shown below:

Fill in all fields in the Applicant Data form and tap . You will be redirected to the

2nd step, which is the Visa Data form as shown below:
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Fill all fields in Visa Data form and tap . You will be redirected to the 3rd step,

which is the Family Data form as shown below:
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If you are bringing your family with you, please tap and fill in all the fields,

then tap . You will be redirected to the 4th step, which is the Supporting

Document form as shown below:

If you have supporting documents, please tap and fill in all the fields, then

tap . You will be redirected to 5th step, which is the Review submission as shown

below:
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Please review information you’ve provided carefully and tap to submit your Visa

Application or to save and submit it later. If you need to adjust any information,

you can always go back to the respective step by tapping button.
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4. How to View Detail Visa Application

To view the details of your Visa Application, please tap on the action column. You

will be redirected to Applicant Data page as shown below:
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5. How to Track Your Visa Application’s Status

To track your Visa Application’s Status, visit the List of Application page (this is the first page

you see after logging in). In the table, find Status column as shown below:

You can see the detailed history of your Application’s Status by tapping respective status.

For example, from the list of Visa Application in the screenshot above, you want to see the

detailed history of last item, which is:

Then, you can tap and a popup will show up displaying the history of the Visa

Application as shown below:
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As a reminder, you will receive notifications for every stage of your Visa Application,

accessible through the notification menu in the upper right corner of the page.
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Rest assured, you will also receive timely email updates, keeping you informed of the

progress and status of your visa application!


